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FAOA  New Website Instructions  

Welcome to the updated FAOA website. WeΩve incorporated our membership database on-line and moved content to 
the άmembers onlyέ section to better serve you! As a member, you will be able to search our membership database, 
email other members, review and update your contact info, create an on-line profile accessible by other members and 
access other άmembers onlyέ content. WeΩve also added a Blog and Forum section, and you can sign up for FAOA events.  
 

Getting Started ς First Login 
If this is your first time using the new website, you must first obtain a password to login. In the upper right corner, click 
on the link Forgot Password.  

 
On the next screen, enter the email used by the FAOA to contact you. If you have not received any emails from the FAOA 
in the last couple of months, we are likely using an old email that may be invalid or we do not have an email for you.  
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Hit Submit. Any email you enter will be checked with our database. If the email is not in our database, you will see the 
following: 

 
You can either try another email to see if it is in our database, or, if we donΩt have your email, contact the FAOA 
Webmaster (webmaster@faoa.org) to update your email. Once the email is added, you will be able to continue the login 
process. 
If your email is in our database, you will receive an email. Follow the instructions in the email to open a webpage and 
input your new password. Once you login and if your membership is current, the webpage menu will change to include 
members only content. However, if your membership has lapsed (as indicated by your name), the menu choices will be 
restricted. You may still review and update your profile and renew your membership.  
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